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The following company is an Authorized PowerEx Distributor:

Thomas Distributing
128 East Wood
Paris, IL 61944
Tel: 1-800-821-2769

Dear Valued PowerEx products consumers,

Maha Energy Corp., the manufacturer of the PowerEx brand batteries and chargers, would like to remind you
the importance of purchasing your products from an authorized retail or online vendor such as the one listed above. As
an user of PowerEx products, you will enjoy our legendary level of quality service directly from the manufacturer when
you purchase from an authorized location:

•  Lifetime warranty on selected products, and minimum of One Year warranty on all products.
•  In the event of a defect found within 14 days of purchase, Maha will offer a completely free advanced replacement

so you don’t have to wait for a repair. You will also receive a prepaid label to send the defective unit back to us, if
needed.

•  Toll-free technical support and customer service within North America.
•  24-Hour response time e-mail technical support.

When purchasing from an authorized location, you will also enjoy the following benefits from the vendor:

•  A full selection of new PowerEx products and accessories, in-stock and ready for immediate shipment.
•  PowerEx approved and endorsed customer service levels.
•  Knowledgeable staff to answer your questions about PowerEx products.
•  Reasonable prices on PowerEx products.

Maha reserves the right to revoke any or all of the above services if the products are purchased from a non-
authorized location or if the products are not intended to be sold in North America. Maha welcomes you to comment on
your recent shopping experience with one of our dealers or distributors.  Please send your remarks to
experience@mahaenergy.com.

Maha Energy (North America) Corporation
Sep. 2, 2003


